
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 

INFORMATION 
FOR 

RIDERS & OFFICIALS & GROOMS 

2023 



We Wish You All Welcome to Helsinki! 

 
ARRIVAL OF HORSES 

  
All horses are stabled at the Helsinki Ice Hall’s parking area next to the main Arena. 
 
The truck parking is located at the Southern stadium parking area 300m from the event venue Helsinki Ice 
Hall. 
 
The Helsinki Stables will open on Thursday 19th October at 12 am. Examination on arrival for horses is 
on Thursday between 12:00 – 18:00, address Mäntymäentie 1, Helsinki (parking area next to 
Olympic Stadium). The examination takes place 400 meters from the stables. The horses will be reloaded 
after examination and moved to stable area at Pohjoinen Stadiontie. It is also possible to walk the horses 
from the examination to the stables (5 minute walk). 
  
PLEASE NOTE The examination on arrival for horses arriving on Wednesday 18 October in late 
evening, after 10 pm. takes place at the to the Stable Area, address Pohjoinen Stadiontie 1 (follow 
National Riders only sign). 
  
If you arrive earlier on Wednesday, please follow the same instructions as given to Thursday arrivals.  

Kindly move the trucks to the Horse Truck Parking immediately after unloading according to 
instructions by the parking guides. 

We kindly ask: no trash outside the trashcan. Keep the area clean, thank you! 
 
 

ACCREDITATION 
 

The Accreditation Office is located beside Main Gate at the front yard next to ticket sales. 
Nordenskiöldinkatu 11-13. +358 40 485 5231 Tiina Ignatius / Chief of Accreditation. 

Open: 
 

Tuesday 10:00-21:00 

Wednesday 07:30-22:00 

Thursday 07:30-22:00 

Friday 07:30-21:00 

Saturday 08:00-21:00 

Sunday 08:00-15:30 

 
ENTRY TO SHOWGROUND 

 
Individual badges/bracelets will be issued to riders, grooms and two owners per horse (named in the FEI 
passport). Additional bracelets may be bought for 150 € each from the Accreditation. Everyone has to 
receive her/his bracelet personally at the Accreditation office (Main Gate). 

 
INTERNATIONAL SHOW OFFICE 

 
The International Show Office is on level-0, next to the horses in-gate.  

Open: 

Thursday 09:00–until the vet check is done  

Friday 09:00-22.00 



 Saturday 09:00-22.00 

 Sunday 08:00-  

 

STABLE INFORMATION WHATSAPP GROUP  

General information is shared at Whatsapp group. If you wish to attend, QR code for the group is 
available in the Stable Office and International Show Office. 

 
DEPARTURE 

Departure time of your ferry 
Please inform the International Show Office before mid-day on Saturday in order to enable a smooth 
return traffic    after the show. 

Departure slot 
On Sunday morning you will be allocated a departure slot, based on the given information, for your 
truck to the road next to stables (Pohjoinen Stadiontie). Horses should leave on Sunday as the 
demolition of the stables will start then. 

Stabling Sunday night 
Horses should leave the stables on Sunday. If you need stabling after Sunday, please contact Equsterian 
Stable Aino (address Maamiehenkatu 14, 04400 Järvenpää). For reservations, please contact Juho 
Norilo/Katri Siltala tel. +358405516726, katri@ratsastuskeskusaino.fi. 

 
HORSE INSPECTION 

CSI5* 
The horse inspection for CSI5* jumping horses is on Thursday at 21:00 in the Warm-up arena. Book 
Your time for Horse Inspection when you arrive. Booking list is located in the Stable Office. All stallions 
and non-behaving horses, see the booking list. 

Re-inspection: Friday morning 7:00. 
 

CDI3* 
The horse inspection for dressage horses is on Thursday at 21:00 in the Warm-up arena. Book your 
time at the Stable Office. 

 
 

VET CERTIFICATE AT DEPARTURE 
 

Inform the vet crew at the vet check that your horse needs the Traces document and fill the 
document you will get from the venue. The vet check takes place on Thursday 19.10. starting at 21:00. 
The Traces document will be charged from the rider, and it will cost 50 € / horse. 

 
DECLARATIONS OF START 

 
Jumping 
At latest by 19:00 hrs each day at the International Show Office. 

 
Dressage 
Thursday by 19:00 hrs for the Friday Grand Prix 
Friday by 19:00 hrs for the Saturday Freestyle Kür 

 
 
 

mailto:katri@ratsastuskeskusaino.fi


TIMETABLE 
 

Please check daily timetables, starting orders and results in the International Show Office or 
http://www.longinestiming.com. They might differ from those in the schedule. Timetables are subject 
to changes (depending on the number of starters) 
 
 
PRIZE MONEY 

 
Reimbursement of prize money will be paid out by bank transfer per athlete within 14 days after the 
show. For this purpose the riders are requested to state the bank information: account holders name, 
company details (name, address, VAT number etc.), name of the bank, IBAN number and SWIFT or BIC 
code. 

 
PRESS CONFERENCES & MEDIA AVAILABILITY 

 
All riders are requested to attend the press conferences upon request of the Press Officer. The Press 
Centre is next to the Main Gate at 1st floor. 

Kindly note: The three (3) best riders of the Longines FEI Jumping World Cup™ competition 
on Sunday are obliged to attend the final press conference. That is immediately after prize 
giving ceremonies approximately 16:30 (FEI rules, no excuses accepted). All riders are kindly 
asked to be available upon request for press conference, media interviews and TV-inserts. 
Thank you! 

 
Saturday Grand Trophy and Sunday World Cup 
Each rider, after his/her round is requested to return to the warm-up arena for possible to TV crew to do a 
short interview. Thank you for your collaboration. 

 
 

ARENA OPEN FOR RIDING (depends on maintenance) 
 

Please check Arena timetables daily in the International Show Office. Please note that the Open 
Training Session  on the Main Arena on Thursday will be open for public. We kindly ask you to be 
prepared for short interviews as well. 

 
 

LUNGING FOR HORSES 
 

Please note the lunging ring is in the tent behind the stable area. We hope you find slots for lunging on 
good co-operation with your groom colleagues. Lunging by booking, one slot/horse/day. Booking sheet 
is in the Stable Office from 16:00 the day before. Please check Warm Up timetables in the International 
Show Office. 

 
 

WARM-UP 
 

Warm-up arena is open only for jumping horses during jumping competition and warm-up, and only for 
dressage horses during dressage competition and warm-up. Check the exact times at the International 
Show Office. 

Saturday morning during Children's Matiné warm-up is open only for horses participating to Matiné at 
08:30-10.15 – sorry for any convenience! Please avoid passing through the backyard.

http://www.longinestiming.com/


 
STABLE AREA 

 
The stables will be closed from 24:00 (or 1 hour after the last class) to 04:30 hrs. In cases of 
emergency visits to the stable, please call the night duty officer Steward Marie Wheeler at the Stable 
Office 

PLEASE NOTE! For safety reasons, there must be a halter hanged outside each horse’s box and a 
mobile number of the groom/rider. 

Smoking in the stable area and inside the Helsinki Ice Hall is strictly forbidden. There is a 
smoking area outside the stables. 

 
 

INTERNATIONAL RIDERS TRIBUNE CSI5* + CDI3* 
 

International Rider’s tribune: C6-C7 by the horses in-gate, staircase up from the horses in-gate. Kindly 
use also level 1 to the tribunes to avoid heavy traffic by the staircase. Kindly keep the International 
Tribune for the International Riders only. 

 
 

KISS & CRY STAGE 
 

Riders, owners and grooms are requested to use the Kiss & Cry stage right of the horses in-gate when 
their own horse is performing. This is especially important during the Sunday’s Longines FEI Jumping 
World Cup™. 

 
 

RIDERS LOUNGE: CSI5* + CDI3* only 
 

The International Riders Lounge is situated at the warm-up Arena (see map). The entrance is beside the 
Paddock Club Bar. 

Open: 
 

• Thursday 14:00-21:00 
• Friday 08:30-22:00 
• Saturday 08:30-22:00 
• Sunday 08:30-18:00 

Lunch served: 

• Thursday 18:00-21:00 
• Friday 13:30-18:00 
• Saturday 12:00-17:00 
• Sunday 11:00-15:00 

 
All international riders are welcome to enjoy a daily lunch in the Riders Lounge. The riders will receive 
meal tickets to the Riders Lounge. Horse owners/coaches are welcome to Riders Lounge as well, where 
they can buy their own lunch and soft drinks. 

 
 
INTERNATIONAL GROOMS: CATERING CSI5* + CDI3* only 
 

International grooms & officials are welcome to the Crew catering at 0-level (see map). 
 

• Lunch/dinner 11:00-19:00 
• Breakfast 07:00-10:00 
• Evening snack 19:00-21.00 



 
SHOWER & TOILETS 

 
• There are showers and toilets for the grooms at the arena close to the Warm-up arena under the 

tribunes. When the arena is closed you may find the key to the showers from the Stable Office. 
 

• At the Olympic Stadium horsetruck parking area temporary toilets are available 24 h.  
 

HOTEL SCANDIC PARK HELSINKI 
 

Riders & Officials Hotel 
Mannerheimintie 46, 00260 Helsinki 
Phone +358 94 73 71 
Approximately 5 minutes drive or 10 minutes walk from the Show Ground 

 

 
SHUTTLE SERVICE: CSI + CDI riders and Officials only 

 
Land Rover and Jaguar Shuttle Service between the Scandic Park Hotel, Airport and the Show Ground 
will be provided to officials and the international riders. The driver’s desk is next to warm-up entrance 
(see map).  There is a Shuttle Service Desk at Hotel Scandic Park as well. 

 
 

THE HORSE SHOW PARTY takes place on Saturday 23:00-03:00 in Scandic Park Hotel. All 
international riders and grooms are invited (please show your wristband). Additional tickets can be 
bought  for 20,00€ each in the Ticket Sales office next to the Accreditation. 



HIHS IN SOCIAL MEDIA 
 

Follow us on Facebook and Instagram @helsinkihorseshow. Please use hashtags #helsinkihorseshow 
#hihs2023, #meidänhihs, #hihsmoments and #jumpsgreen. 

 
 

HORSE EXPO 
 

Expo Paviljonki Open: 
 

• Wednesday closed 

• Thursday 09:00-21:00 

• Friday 09:00-21:00 

• Saturday 09:00-22:00 

• Sunday 09:00-18:00 

 
Expo Ice Hall Open: 

 
• Wednesday 9:30–21:00 

• Thursday 8:30-22:00 

• Friday 8:30-23:00 

• Saturday 8:00-23:00 

• Sunday 8:30-18:30 
 
 

TV AND LIVE STREAM 
 

The main competitions, Saturday Defender Grand Trophy (delayed live) and the Sunday Longines 
FEI World Cup Jumping (delayed live) are broadcasted by YLE Finnish broadcasting company. 
Additionally the Saturday Freestyle Dressage is delayed live. 

 
There will be a live stream by ClipMyHorse from Helsinki International Horse Show 2023  for all 
international viewers! You will find the stream at: https://helsinkihorseshow.fi. Feel free    to tell 
your fans about this great opportunity! 
 

 
 
 

HELSINKI INTERNATIONAL HORSE SHOW “JUMPS GREEN” 
 

Helsinki International Horse Show has followed a sustainability program since 2017. Like last year, 
Helsinki Horse Show carbon footprint will be calculated. In the venue we have manure processing 
partner Horseco. All the horse manure is transported to our partner’s treatment plant in Tuusula 
where manure is processed to mulch. 
 
We are commited to reduce and recycle waste at the venue. We choose mainly only eco-friendly 
materials and we work for green transport choices. We invite all riders and grooms to take part in 
our project. 

 
Refill water bottles 
All grooms will be donated a refill water bottle. Please feel free to use them at the event instead of 
the disposable bottles. Tap water is safe to drink in Finland. Finnish tap water is fresh and    
healthy – its quality is among the highest in the world. There we will be a drinking water point in 
the stable area where all grooms can refill their water bottles.  



 
 
Recycling 
Please notice, that there are waste bins around the venue, stables and horse truck parking area. 
This year´s event will only have organic- and mixed waste bins. The mixed waste will be further 
recycled at a facility that uses AI for sorting different types of waste. This helps us reach a higher 
recycling rate than ever before. Please help us keep the area clean! 

 



IMPORTANT CONTACTS 
 
 
 

President of the Event Kristian Nyman +358 400 444 933 

 
Event Director 

 
Tom Gordin (SMS only) 

 
+358 500 302 888 

 
International Show Office / 
Declaration / Show Secretary 

 
Erja Heinämäki 
Salonaho 

 
+358 40 1412412 

 
Sports Director 

 
Mikko Luhtala 

 
+358 400 971 191 

 
Dressage Director 

 
Pauliina Pöntinen 

 
+358 50 523 0641 

 
Stable Managers 

 
             Minna Uronen 

 
   +358 44 023 2959 

 
Treating Veterinarian 

 
various vets 

 
+358 40 775 3800 

 
First Aid 

 
Sonja Vaajoki 

 
+358 407 562 819 

 
Farrier 

 
Markku Jortikka 

 
  +358 400 449 221 

 

 
Shuttle Service 

 
Jarmo Lehto 

 
+ 358 400 821 861 

 
Press Officer 

 
Kati Hurme 

 
+ 358 405 144 753 

 
 
 
 
 

WE WISH YOU A PLEASANT STAY! 
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